MNMpaBa rpaxaaH B cucteme OMC, 0 KOTOPbIX BaXXHO 3HaTb

COBpeMeHHbIIZ MUP — TO MECTO, rae nepemMeHbl NMNponcxogAat CTpeMnUTesIbHO. I'IoaTomy B
3aBelOMO BbIUTPbILLHOM MOJIOKEHNN B HEM HaXoOATCA T€, KTO MaKCuMalibHO rmoko,
onepatnBHO N I'IpOCbeCCI/IOHaJ'IbHO MOXeET aanTnpoBaTbCA K HOBbIM pearimam.

970 KacaeTca n BOMPOCOB 340P0OBbA: K COXalrleHNo, No-npexHemy 4acto B MEANLIMHCKUX
opraHn3auunAax BO3HUKAKOT CUTyauuun, Korga noogun npocto He 3HakT, KakKuMU UMEHHO
npaBamMmm nxX Hapgendetr noJinc OMC - Ha n3yvyeHne 3Tunx BOIMNpPOCOB Yy HUX MPOCTO He
HaLlJ10Cb BPpEMEHMN.

Ha ocHoBaHuKM Hanbonee 4YacTbiXx BONPOCOB, NOCTYNAKLWMX B KOHTAKT-LEHTP KOMNaHUM
«COIA3-Mep», ee cTpaxoBble NpeacTaBUTENM co3danu NamAaTKy AN 3acTpaxoBaHHbIX
C OTBETaMW Ha akTyanbHble BOMPOCHI O nMpaBax M 00s13aHHOCTAX rpaxgaH B cucteme
OMC.

lNMpaBa 3acTpaxoBaHHbIX NUL,

MpaBa 3acTpaxoBaHHbIX Nuy, B ccepe 06s3aTeNbHOr0 MeaMLMHCKOro CTpaxoBaHUS
onpegeneHbl ®epepanbHbiM 3akoHOM OT 29.11.2010 N 326-93 «O6 obsizaTenisHoOM
MeaANLUUHCKOM cTpaxoBaHun B Poccuirckon ®depepaumny. [daBanTte pacCMOTpUM KX
nogpobHee.

1. MNpaBo Ha oka3aHMe 6ecnnaTHOM MeguUMHCKoM nomolmn no OMC.
Momowb okasbiBaeTcs 6ecnnaTtHO MeAUUMHCKUMW OpraHn3aumsaMmn npu HacTynneHum
CTpaxoBoOro cnydad Ha Bcen Tepputopum Poccuiickon depepaumm B obbeme,
ycTaHoBneHHoM 6a3oBon nporpammon OMC, a Ha TeppuTopun cydbekTa PP, B KOTOpOM
BblgaH nonnc OMC, B o6beme, yCTaHOBIEHHOM TeppuTopuansHon nporpammon OMC
(kak npaBwuno, TeppuTopManbHasa nporpamma wmpe n gaet 6onblie BO3MOXHOCTEN YeM
6as3oBas).

2. MpaBo Ha BbIOOP MeAULMHCKOWN OpraHu3auvm u Bpava.

BoibpaTe MeOMUMHCKYI0 OpraHuM3auuio MOXHO W3 MNepeyHs BCeX MeOULMHCKMX
opraHuMsaumn, ydacTBylLIMX B peanu3aumm TepputopuanbHon nporpammsl OMC.
[aHHbIn peecTp MeaUUMHCKUX opraHu3aumin pasmeliaetca B ceTu UHTepHeT Ha
oduymanbHbIX canTax TeppuTopuanbHbix (POHAOB 006s3aTeNbHOr0 MeAULUHCKOro
CTpaxoBaHUs M Ha canTax CTPaxoBblX MEOULMHCKUX OpraHm3aLmn.

[ns npukpenneHus K MeguUMHCKOM OopraHm3auunm Heobxoammo UMETb AENCTBYHOLLUN
nonmc OMC. Ocdopmutb nonmuc OMC MOXHO NUYHO UM Yepel3 CBOEro NpeacTaBUTENA B
CTpaxoBOM MeguuUMHCKOM opraHmsauuun. [Ins odopmnenms nonuca OMC B «COlAS-
Meg» nocetute oguH M3 oduncos komnaHun. O3HAKOMUTLCS C agpecamMu U PEXMMOM
paboT ocumcos «COIMA3-Men» MoxHO Ha camTe sogaz-med.ru B pasgene «Agpeca m
oducbl» (Takke Ha camTe MOXHO 3apaHee nodaTb 3asdBKYy Ha OdOopMIeHuMe nonuca
OMC).

[ns npukpenneHns K MeauUMHCKoOM opraHu3aunm Heobxoammo:



- VI3yunTb MHGOpMaLMIO O MeOULMHCKMX OpraHm3aumsx, paboTtatowmx B cucteme OMC,
O3HAKOMUTBLCHA C NepevyHeM U crneundukaumen paboTarowmx B NOSIMKIIMHUKE Bpaden,
NMHopMaumen o BpavyebHbIX y4acTkax npu Heo6XoAMMOCTU 06CNYXMBaAHNA Ha AOMY.

- ObpatutbCca B perncTpatypy BbliOpaHHOW MOMAUKAMHWKMA WM HanucaTb 3asiBfieHue O
NPUKPENneHMM Ha UMs rMaBHOro Bpada. Nogatb 3adBneHne MOXHO Takke Yepes CBOEro
npeacrasutens (obpasubl 3asBNEHNA MOXHO NOSYYUTb B permctpaTtype uim Ha camTe
MeANLNHCKOWN opraHn3aumm).

- BONbWWHCTBO MEOMUMHCKUX OpraHusaumini Ha COOCTBEHHbIX CanTax peanusoBanu
CepBMC MO NPUKPENMEHNIO K UX yYpexaeHuto. [laHHbI cepBUC NO3BONSAET OnepaTUBHO
3anoNHUTbL PopMy C BalLUMMK OAHHbIMW, aBTOMaTU4YECKM CHOPMMPOBATL 3asiBNEHUE,
KoTopoe  OygeTr  HeobxogumMo  NpuMHECTM B pacnevyaTtaHHoOM  Buae B
pernctpaTypy/agMUHUCTPaLMIO BbIOpaHHOW BaMU NOSTUKITMHUKNA.

CornacHo cT. 16 ®egepanbHoro 3akoHa oT 29.11.2010 Ne326-d3 «O6 obsa3aTtenibHOM
MeAUUMHCKOM cTpaxoBaHum B PO®» un cT. 21 depepanbHoro 3akoHa ot 21.11.2011
Ne 323-03 «O06 ocHoOBax oOxpaHbl 300poBbSA rpaxgaH B P®» 3actpaxoBaHHOE NvUO
nMeeT NpaBo N0 COGCTBEHHOMY XeNaHUK CMEHUTb MEOULMHCKYK OpraHn3aumto, HO He
yalwle, Yem oauMH pa3 B rod. VckniouyeHue cocTaBnsieT CMeHa MecTa XWUTeNbCTBa
rpakgaHuHa.

Takke Bbl MOXeTe BblOpaTbh HE TONbKO MEOULMHCKYO OpraHM3aunto, B KoTopon byaete
obcnyxuBaTbCa MoCne MpUKpPenneHnd, HO W KOHKPETHOro crneumanucta — Bpava-
TepaneBTa, Bpaya-TepaneBTa Y4aCTKOBOro, Bpada-neguatpa, Bpada-negmaTtpa
y4acTKOBOro, Bpada obuien npaktuku (cemerHoro Bpada) unm enbawepa. Boibop
OCYLLECTBNSAETCS He 4vauwle, YeM OAWMH pa3 B rof (3a MCKNIYEHWEM CrlydaeB CMEHbI
MeANLNHCKOM opraHu3aumm). Belbop ocyliectBnseTca nyteM nogaydn 3asaBneHus Nn4Ho
Unn Yepes CBOEro NpeacTaBUTENs Ha MM PYKOBOAUTENSA MEOULIMHCKON opraHn3auumn B
COOTBETCTBUM C YCTAHOBSIEHHbLIM 3aKOHOAATENLCTBOM MOPSIAKE.

3. lMpaBo Ha nony4yeHue AOCTOBEpPHOW WHcopmauum o BuAaax, Kayectse U
yCINoBUSAX NpeaocTaBrieHna meamumHckon nomowm no OMC

B pamkax OMC 3acTpaxoBaHHbIM MPeAOCTaBnSTCA pasfiMyHble BUAbl MeOULMHCKON
MOMOLLN: 3KCTPEHHas W HEOTINOXHasi, BbICOKOTEXHOMOMMYHasa, crtomartosiornyeckas,
ambynaTopHas, cTaumMoHapHas v gpyrue. PasobpaTbCs CaMOCTOATESNbHO B TakOM
00bEMe MHGOpPMaUUKM TPYOHO, HO NOMyYUTb NOAPOBHY MHOPMaLUIO NO BOMpocam
cuctembl OMC 3actpaxoBaHHbIM B koMnaHum «COIA3-Meg» nomorarT CTpaxoBble
npeacrasutenn. OHM  roToBbl OTBETUTL Ha Bonpockl O cucreme OMC no
KpyrnocytouyHomy tenegoHy 8-800-100-07-02, B OHNanH-4yaTe Ha cante KoOMMaHuu uUnm
B odpuce « COMA3-Meny.

4. TMpaBo Ha 3awWMTy 3aKOHHbIX UHTEpecoB U npas B ccpepe OMC
CTtpaxoBble KOMMNaHMM He Torbko odopmnsaT nonvcel OMC, HO n 3awmwarT npasa
3acTpaxoOBaHHbIX rpaXaaH Ha NosflyYeHne Ka4yecTBeHHOW GecnnaTHOM U CBOEBPEMEHHOM
MeauLMHCKOM noMoLn. TpebytoT onnaTty nnu HapyLwaroT CPOKM OKa3aHUA MeguLMHCKON
NnoMoLLM, OTKasbiBalOT B OKaszaHum meguumHckux ycnyr no OMC? O6pawanTtech 3a
MOMOLLIbID K CTpaxoBbiM npeactaButensm. VIMEHHO OHM OCYLLECTBRAKT KOHTPOSb



KayecTBa NneyeHns B criyyae BO3HUKHOBEHMS KOHPIMKTHBIX CUTYauuii, 3alimLatoT npasa
3acTpaxoBaHHbIX B AocyaebHom u cyaebHoM nopsake, MHOPMUPYIOT 3acTpaxoBaHHbIX
N1L, Ha Bcex aTanax okasaHusi UM MeaULMHCKOM NMOMOLLN.

3acTtpaxoBaHHble nuua 06s13aHbl

depepanbHbiM 3akoHOM Ne326-93 «O6 obsazaTenbHOM MeOMLMHCKOM CTpaxoBaHUM B
P®» nommnmo npaB onpegeneHsl n 0653aHHOCTU 3acTpaxoBaHHbIX nuy, B cchepe OMC, B
COOTBETCTBUM C KOTOPbIMU OHW OOSDKHbI:

- MNpegbasute nonmc OMC npu obpaweHnn 3a MeauuMHCKOM MOMOLLblO, 3a
UCKIMIOYEHNEM CIlydaeB OKa3aHWsl 9KCTPEHHOM MeULNHCKOM MOMOLLN.

- YBe4OMUTb CBOK CTPaxOBYH MEAULMHCKYH opraHu3auuio 06 naMeHeHun chamunun,
UMEHWN, OTYECTBA, AaHHbIX AOKYMEHTA, YOOCTOBEPAIOLLENO NIMYHOCTb, MECTa XUTeNbCTBa
B T€YEeHMe O4HOro MecsiLia co HS, Koraa 3T U3MeHeHust Npon3oLunv, nytem obpatleHuns
B CTPaxoByl MEAUUUHCKYID OpraHu3auuio C OOKyMeHTamu, MoATBepXaarowmmm
npovsoLlenlume N3MeHeHus.

- OcyuwectBuTb BbIOOp CTpaxoBOM MEAMUMHCKOW OpraHuM3aumm no HOBOMY MECTY
XUTENbCTBA B TeYEHME OAHOr0 Mecsila B Crydae M3MEHEHUst MecTa XUTenbCcTBa U
OTCYTCTBUS CTPaxOBOW MEANLMHCKOM OpraHmn3auunmn, B KOTOpon paHee bbin 3acTpaxoBaH
rpakgaHwH.

FeHepanbHbIN AaupekTop cTpaxoBon KomnaHunm «COlMA3-Men» [Omutpun
BanepbeBu4y TonctoB oTme4aeT. «B ycnoBusix coBpemMeHHOro obLiecTsa Xn3Hb
yerioBeka NpoTeKaeT B OYEHb ObICTPOM pUTME M 3a4acTylo HaMm He XBaTaeT BpPeMEHU
pasobpartbCa 1 NOHATb, YTO HaM nosioXkeHo No OMC, MOXHO 1 NONYYUTb MEANOMOLLb
OecnnaTtHO MMM Kak CKOPO A MOry nonactb K Bpady? [loaToMy Tak BakHa paboTa
ctpaxoBbix npeactasutenen «COMA3-Men», KOTOpble KOHCYNbTUPYKOT rpaxgaH Mo
Bonpocam cuctembl OMC, WHGOPMUPYIOT 3acTpaxoBaHHbIX 00 WX nmnpaBax u
BO3MOXHOCTSIX  MOMyYeHUA  KadeCTBEHHOW  MeguuMHCKOM  nomowm.  Hawum
3aCTpaxOBaHHbIM He Hado TpaTUTb BPEMSA Ha M3y4YeHME 3aKOHOB, Bedb OHU MOryT
obpaTnTbCa 3a NOMOLLbIO HanNpsIMyr K CTpaxoBbIM NpeacTaBuTensiM no tenedoHy 8-
800-100-07-02 KpyrrnocyTO4HO 1 COBEPLUEHHO BecnnaTHO.

CnpaBKa 0 KOMNaHuu:

CtpaxoBas komnaHust «COIA3-Mea» — nugep cuctembl OMC. 44 MriH YenoBek, NPOXNBAOLLMX
B 56 pernoHax P® n r. bankoHyp, ABNAOTCA HalUMMK 3acTpaxoBaHHbIMU. 25 neT ycneLwHon
paboTbl MO3BONSAOT Ha BbLICOKOM YPOBHE KOHTPONMPOBATb KayeCTBO MEAMLMHCKOro
o6CcnyKmMBaHMSA N BOCCTaHaBNUBAaTb HapyLUEHHbIe NpaBa rpaxaaH.



