Ona 3awWwmuTbl cBOMX npaB amyp4aHaM peKkomMeHAOyOT o6pau.|aTbcs=| B CTpaxoBYyHO
KOMMNaHUo

Kutenam Amypckon obnactn pekomeHayrT obpallaTtbCa B CTPAxXOBYH MEONLMHCKYIO KOMMNaHUIO
AN paspeLleHns CNopHbIX CUTyaumi Npy NonyvYeHnn meguumHckon nomotum no OMC — 6ygb 10
npesblLLEHNE CPOKOB OXMOAHUA YCNYru, HEAOBOMBbCTBO KAYECTBOM JleYeHUs1 NN BOBCE OTKa3 B
oKasaHunM MearnoMoLiM CO CTOpPOHbI MegopraHusaumn. Bce Mbl 3Haem ogHo M3 6a3oBbIxX
KOHCTUTYLIMOHHBIX NONOXeHUn: «Kaxablh MMeeT npaBo Ha OXpaHy 340pOBbA U MEeAUMLMHCKYH
nomowby. CerogHa B peanu3auum 3TOro npaBa BCE OOMblUYD poOSflb UrpaloT CTPaxoBble
MeanuuHCKue opraHmsaumun. Kak ocylecTBnaeTcss NpUHLMN OCHOBHOMO 3akoHa P® pacckaxet
NOSTHOMOYHLIN NpefcTaBuTeNb Bcepoccunckoro corksa CTPaxOBLUMKOB MO MEAULUMHCKOMY
CcTpaxoBaHuMio B AMypckon obnactu, gupektop AMYPCKOro dwunuana CTpaxoBOW KOMMNaHWm
«COlr'A3-Men» [Obsykoa EneHa JleoHngoBsHa.

- EneHa JleoHMaoBHa KTO MOMOXET 3alUUTUTDb npaBa SaCTanOBaHHbIX?

- He cekpeT, 4TO He Bce MauMeHTbl YAOBNETBOPEHbLI AOCTYNHOCTbIO MEOULMHCKOM MOMOLLM U
yCroBMsiMM ee OKasaHus. [paxgaHam nopoM HenpocTo pasobpaTbCAa B BOMNpocax
3[paBOOXPaAHEHMS, HO A4S 3TOro €CTb MOMOLLHUKM - CTPaxOBble MeAMLMHCKNE opraHn3aumm. Mol
He Tonbko odpopmnsiem nonmcel OMC, HO v 3awWwuwiaeM npaBa MNAUMEHTOB Ha MOMyYeHue
Ka4yeCTBEHHON MeOMLUMHCKON MOMOLUM B YCTaHOBMEHHbIE CPOKM. Hanpumep, Cpok oxuaaHus
npMema y4aCTKOBOIMO Bpava-TepaneBTa He [OOSbKkeH npeBblwaTtb 24 4YacoB C MOMEHTa
obpalleHuns, Bpava-cneumanucTta - 14 kanengapHbix gHen. JlabopaTtopHbie U GOMbLUNMHCTBO
WHCTPYMEHTanbHbIX UCCrefoBaHWM AOMKHbI OblTb NpoBedeHbl B ABYyXHederbHbI CpoK. [Ang
Takmx CrOXHbIX MEeTOAOB OMarHOCTMKW, Kak KomnbioTepHaa Tomorpadwmsa (KT) n marHuTHO-
pe3oHaHcHas Tomorpadmsa (MPT), a Takke Ansa nnaHOBOW rocnuTanu3aumm, npenenbHbIn CPOoK
oXuaaHusa He JomkeH npesbiwaTb 30 kKaneHaapHbIX AHEN.

- YacTo N1 nauveHTbl CTaNKMBaKTCA C TaKUMU NpobGnemamMmu, KOTopble He MOryT peLInTb
camocTosiTenbHo. Mornu 661 NpMBECTU NPUMepP Takoro criyyasn?

- Kaxgbin geHb Mbl CTankMBaeMcCsi CO MHOXECTBOM OOpalleHun 3acTpaxoBaHHbIX. HegaBHO
Halla 3acTpaxOBaHHas HaxoAaunacb Ha feyvyeHuM B MeOMLUMHCKOW OpraHv3auum B CBSA3U C
ocTpbiMn 60ONsIMM B MOSAACHUYHOM OTAene MnOo3BOHOYHWMKA. Bpayom 6bino pekomeHOOBaHO
NpoBeCTU onepaunio C MCMONb30BaHWEM METanfoOKOHCTPYKUMnN. [daHHas KOHCTpyKuusa 6bina
npuobpeTeHa 3acTpaxoBaHHOW 3a cHeT cOBCTBEHHbIX cpeacTB. O TOM, YTO METANITOKOHCTPYKLMS
MOXeT OblTb npegoctaBneHa 6ecnnaTtHO, >XEHWWHe CcTano W3BECTHO Mo pesynbTaTtam
npoBedeHHoN cTpaxoBbiMu NpeactaButenamm « COMA3-Meg» akcnepTusbl. Hawwm cneumManncTbl
oKasanu HeobxoaMMylo MOMOLLb AN 3aliMThl NpaB 3acTpaxoBaHHOW B cygebHom nopsigke. B
ntore ObInn B3bICKaHbl JeHEXHbIe cpeacTBa 3a NpuobpeTeHne MeTanoKOHCTPYKLUUN B pasmepe
270 ThIC. pyb., TakkKe 3a BbIHYXAEHHYIO onnaTty MeauumnHekmx yenyr - 280 Teic. pybren, noMMmo
3TOro 3acTpaxoBaHHOM Obiia BbinMfavyeHa KoMneHcaumsi MopanbHoro Bpega B pasmepe 300 Toic.

pyo.

- Pacckaxunte nogpo6Hee 0 CTpaxoBbIX NpeacTaBuUTensax? Yem oHM MOryT nomoub?

- C 2016 roga B cucreme OMC P® craptoBan obLieHauMOHanbHbIM NPOEKT MO CO34aHUIo
WHCTUTYTa CcTpaxoBbix npeactasutenen. Jletom 2016 roga Hayanum paboTy CTpaxoBble
npeacraButenn 1 ypoBHs. 3TO CNeunanncTbl KOHTAKT-LEHTpa CTPaxoBOW MeAMLIMHCKOW
opraHusaumu, npeaocTaBnsoLMe rpaxaaHamM CrpaBoYHO-KOHCYIbTaLUMOHHYH MHOPMaLMo No
TmMnosbiM BonpocaM. C aHBapsa 2017 roaa Havyanacb AeATENbHOCTb CTPaxXoBbiX NpeacTaBuTeNnen
2 YpOBHA - CMEUManucTOB CTPaxXOBbIX MEOMULMHCKMX OpraHusauumn, OesTenbHOCTb KOTOPbIX
HanpaBsrieHa Ha opraHu3aunto MHPOPMUPOBAHNS U CONPOBOXAEHUS 3aCTpaxoBaHHbIX rpaXaaH
npy okasaHun M meauumHckon nomowm. C 1 aHBapsa 2018 roga Havanu pyHKLMOHMPOBaATb
CTpaxoBble NpeacTaBuTenen 3 ypoBHS.



- Yem oTnnyaeTtcs feaTenbHOCTb CTpaxoBbIX ﬂpeACTaBMTeﬂelﬁ 3 YPOBHA OT 1n2?

- [lesTenbHOCTb CTpaxoBOro npeactaBuTenst 3 YPOBHSI CYLLECTBEHHO OTnn4YaeTcs OT paboTbl
CTpaxoBblx npeacTasutenen 1 un 2 ypoBHeW. OTO COTPYLHMKKU, MpoLledlune cneunarnbHoe
oby4eHune, - KCnepThbl Ka4ecTBa MEANLIMHCKON NOMOLLM, CONPOBOXAAOLME 3aCTPaxoBaHHOMO Ha
BCEX adTanax okKasaHus meauumHckon nomowin. OHWM nNpuHUMAaloT yvacTne B onepaTMBHOM
peleHnn CropHbIX CUTyauuKn, BO3HMKAKOLWMUX HENocpeaCcTBEHHO B MOMEHT  OKa3aHus
MeanoMoLuM 3acTpaxoBaHHbIM. [pn HeobGxoAMMOCTM CTpaxoBble npeactaBuTenen 3 YpoBHSA
NPOBOAAT IKCNEPTU3Y KadeCTBa fleveHns 1 ONpeaensioT, HapyLwanucb Npaea naumMeHTa unm Her.
be3 COMHEHMI, OHU UrpalT BaXXHEWLUYKD POofb B Mpouecce 3aliMThl MNpaB 3acTpaxOBaHHbIX
rpaxanaH.

- Y10 BXOAUT B KOMNETEeHUUn CTpaxoBOro npeacrasButens 3 ypOBHH?

- B komMneTeHumMn cTpaxoBbix npeacTaBuTenen 3 ypoBHA BXoAWUT: paboTa C NMUCbMEHHbIMU
obpalleHVsaMM  3acTpaxOBaHHbIX rpaXaaH; aHanu3 CBOEBPEMEHHOCTUM  AMCNaHCEepHOro
HabnogeHns, nNnaHoBbIX rocnuTanusauMm W WHbIX peKkoMeHZauun no pesynbTatam
AancnaHcepusaumun; npoBefeHue 3IKCnepTu3bl OKasaHUs MeOULUHCKOW MOMOLLM; yyacTue B
OonepaTMBHOM pa3peLLeHUN CMOPHbIX CUTyauuKW, BO3HMKAKOLWMX B MOMEHT rocrnuvtanusauuu;
OCYLLIECTBIIEHNE WHAMBUAYaANbHOIO MHMOPMUPOBAHUA TpaxaaH B LUenax npeaoTsBpalleHus
YyXyALEeHNs1 COCTOSIHUSA 340POBbS U (POPMUPOBAHUSA NPUBEPKEHHOCTU K NEYEHWIO.

OcHoBHasi LUenb [OEesTEeNbHOCTM CTPaxoBblX NpPeAcTaBuTenen 3 ypoBHS — MNOMOWb WU
KOHCYNbTUPOBaHME  3aCTpPaxOBaHHbIX B  CaMbIX  CMOXHbIX  MOMEHTax, TpebyroLmx
KBannuumMpoBaHHOro BMeLLaTeNbCTBA U MOCTOSIHHOrO CONpoBoXaeHMs. IMEHHO Takoi MeToa
SIBNSIETCA OCHOBOW ANs peanusauun naumeHToopUeHTMPOBaHHOIO noaxoaa B paboTe.

- Kak noHaTb, 4TO nNpaBa nauueHTa HapywarTcAa? Korga obpawartbcA K CTpaxoBOMY
npeacraBuTento?

- MpaBa 3acTpaxoBaHHOIO HapyLlalTCA ecrnu: y nauneHTa TpebyloT AeHeXHble cpeacTeBa 3a
OKasaHve MeguuMHCKOM nomowm, B pamkax nporpammbl OMC; naumeHTy npegnaraioT
nprvobpecT nekapCTBEHHble Mpenapartbl, Ha3HAYeHHble BpavyoM BO BPEMSA fevYeHus B
KPYrnocyTOYHOM CTauMOHape WnM LOHEBHOM CTauMOHape; HapyllakTCsl YCroBUS OKa3aHWUs
MEOUUMHCKOA  MOMOWM, B TOM YMCME CPOKM  OXUOAHWS  MEOULMHCKOW  MOMOLLM,
NpeaocTaBnsieMor B NMIAHOBOM MOPsiAKE; NMAUMEHTY OTKasbiBalOT B OKa3aHWM MEOULIMHCKON
nomoum B pamkax OMC.

BaxHo 3anomHutb. Ecnn Bbl siBnsieTech 3actpaxoBaHHbiM « COMA3-Meg» n y Bac BO3HUKNK
BOMPOCbI OTHOCUTENbHO KayecTBa MeOUUUHCKOW nomowm, Bbl moxeTte obpatntbca B
KPYrnocyTouHbIA KOHTakT-ueHTp «COlMA3-Mea» no TenedoHy 8-800-100-07-02 (3BOHOK MO
Poccumn 6ecnnatHbin). Takke Bbl MOXeTe nonyynTb KOHCYMbTauuio B OHMAWH-4yaTe, Ha canTe
www.sogaz-med.ru unm nocetns oaunH n3 ocdmcoe « COMA3-Meay.

CnpaBKka 0 KOMNaHuu:

CtpaxoBasi komnaHust « COIA3-Mea» — nuaep cuctembl OMC. 44 MITH YenoBekK, MPOXNBAKOLLMX
B 56 pervoHax P® u r. bankoHyp, SBNAIOTCA HaWMMKW 3acTpaxOBaHHbIMU. 25 feT yCcneLHon
paboTbl MO3BONSAOT Ha BbLICOKOM YPOBHE KOHTPONMMPOBATb KayeCTBO MEAMLMHCKOro
o6Ccny>XMBaHUA N BOCCTaHaBNMBaTb HapyLIEHHbIE NpaBa rpaxaaH.


http://www.sogaz-med.ru/

